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SOCSO + EIS Contribution Module 
 

This module allow employer to submit SOCSO and EIS contributions simultaneously and may refer as 

“Combine Contribution” after this. Submission can be made via data entry or uploading contribution 

text file.  

 

1. Combine Contribution Landing Page 
 

 

 

Step 1 : User need to navigate from MySite > Contribution > Contribution > SOCSO + EIS 

- System will display Employer Name and Employer Code in the green box. 

Step 2 : User to select Employer Code (drop down). System will list down the employer code (s) 

linked to the login account (if any). 

Step 3 : Employer Contribution Pending List 
- System will list down the outstanding contribution submission for combine 

contribution. 

- User to click on “Action” icon and system will direct to Combine Contribution data 

entry screen. (Refer to section 2) 

Step 4 :  Unsubmitted Contribution (Draft)  
- System will list down the draft Combine Contribution submission. User may click 

“Edit” icon to continue with the editing and contribution submission. Else, user may 

click “Remove” icon to delete the draft Combine Contribution submission.  



- User may tick on the “checkbox” to remove multiple draft Combine Contribution 

submission(s) simultaneously.  

 
Step 5 : “Arrears Contribution” Button 

- User to click “Arrears Contribution” button for submission of back dated or previous 
contribution month (Refer to section 2) 
 

Step 6  : “Text File” Button 
- Submission using Combine Contribution text file, user to click “Text File” button 

(Refer to section 3) 
  

2. Combine Contribution Data Entry 
 

 

Step 1 : Submission Contribution Information 
- “Contribution Month” and “Act” will be displayed based on user selection. 

Step 2 :  Employee Contributions 
- System to edit or key in employee’s wages / salary for respective contribution 

month (applicable for 1st submission).  
- System will display list of Employee contribution details for Combine Contribution 

(based on previous paid Combine Contribution submission). 



- User able to edit employee’s wages / salary by clicking on “Action” icon and system 
will auto calculate the employer and employee shares for SOCSO and EIS 
contribution.  

- Summary of Combine Contribution submission will be displayed on the bottom 
section upon submission. 

- User may click “Save Draft” button if user wish to revisit the draft Combine 
Contribution submission later. Else, click “Back” button to go back to the Combine 
Contribution main screen. (Refer to section 1.0) 

- User may click “Submit” button to proceed with the submission. System will 
generate the Acknowledgement Contribution Received (ACR) and EIS Contribution 
Received (ECR) documents simultaneously and redirect to Acknowledgement 
screen. (Refer to section 4.0) 

- User able to search for specific employee contribution using employee 
“Identification Number” 
   

Note: Amount “-” means employee or employer share is not eligible. Please refer to 
SOCSO or EIS Contribution schedule.  

 
 

3. Combine Contribution Text File 
 

 

Step 1 : Submission Contribution Information  
 
Medium 
- System will display submission medium based on user selection. 

 
 
 



Text File 
- User to upload Combine Contribution Text File format only. Other text file format will 

be blocked from submission and error will be displayed “invalid text file format” 
Step 2 : Contribution Summary 

- System will process Combine Contribution Text File and calculate contribution 
amount upon submission. Summary of Combine Contribution will be displayed on the 
Contribution Summary section.  

- User click “Action” icon to view the details of Combine Contribution submitted. 
- User to click “Submit” button to proceed with Combine Contribution submission and 

user will redirect to Acknowledgement screen. (Refer to section 4). 
-   

 

4. SOCSO + EIS Contribution Acknowledgement  
 

 

Step 1 : Acknowledgement Contribution Received 
 
- “Received Date” system to display the received date based on user submission. 
- System to list down the ACR and ECR summary in the table.  
- User able to click “Print ACR / ECR” button to download the pdf documents or user 

may proceed with payment by clicking “FPX Payment” button.  
- Else, user to click “Back” button to go back to Combine Contribution main page. 

(Refer to section 1). 
 
 

 

 

 

 



Payment Module 
 

This module allow employer to make payment for SOCSO or EIS via Financial Processing Exchange (FPX). 

 

1. Payment Main Screen 

 
 

Step 1 : User need to navigate from MySite > Payment > FPX > Payment 

- System will display outstanding payment for Acknowledgement Contribution 

Received (ACR), EIS Contribution Received (ECR), Faedah Caruman Lewat 

Bayar (FCLB), EIS FCLB, Compound or EIS Compound. 

- For Combine Contribution submission, system will group ACR and ECR 

respectively. 

 

 

 



 

Step 2 : User to click “View” icon to display the details. 

 

 

Step 3 : User to click “Remove” icon to delete the unnecessary ACR or ECR only. User able 
to tick “check box” for selected ACR or ECR before proceed with deletion. Pop up 
Confirmation will appear, and user may select either to “Cancel” or “Confirm” 
 

 

 

 

 

 



 

Step 4 : - User to tick “Check Box” to proceed with selection by clicking “Add to Cart” 
button. 
Note : User able to select multiple transactions for payment. 

- User to click “Proceed to Summary” button to proceed with payment via FPX.   
 

 

  



 

Step 5 : Payment Cart 
- User able to “View” and “Delete” the selected submission. (Refer to Step 2 and 

3) 
- User able to search outstanding payment (not included in Payment Cart) by 

clicking “Search Payment” button. (Refer to Step 4). 
- User able to remove the selected transaction by clicking “Clear List” button.  

Note : All transaction in Payment Cart will be removed.  
- Else, user can proceed with payment by clicking “Continue” button. 
- User will be directed to FPX payment screen. 
 

 

  



 

 

Step 6 : FPX Payment 
- User able select Business Model drop down list 

i. Corporate to Corporate (B2B) 
- using company / corporate account. 

ii. Personal to Corporate (B2C) 
-    using personal account 

Note : user may refer to panel bank for further information if required. 
- User to select preferred “Bank” and input email address for notification 

purposes. (* indicates mandatory field) 
- User to click “Proceed” button and system will redirect page to selected Bank 

Internet Banking page.  
- Else, click “Back” button to redirect to FPX Payment Cart page. 

 
 

 



2. Payment History 
 

 

Step 1 : User need to navigate from MySite > Payment > FPX > History 

- History of FPX payment will be displayed in Payment Information 
 

 

 

Step 2 : - FPX with “Success” status, user able to click “Action” icon to view the payment 
details with Receipt and FCLB or EIS FCLB (if any and applicable for late 
payment). 
 

 

  



  

Step 3 : - FPX with “Failed” status, user able to click “Action” icon to view the error 
details 
 

 


