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QRG 1 : ID Application & PORTAL ASSIST Login

Login to the ASSIST Portal 
https://assist.perkeso.gov.my
/employer/login using the ID 
that has been emailed to you

5

Key in registered EMAIL 
ADDRESS. Click NEXT. 

6

Key in TEMPORARY PASSWORD 
as per notification email. Click 
LOGIN.

NEXT

PASSWORD

LOGIN

www.perkeso.gov.my

Click ABOUT US and click 
FORMS

Email Borang Permohonan 
Enrolment Penggunaan 
Portal ASSIST to 
idportal@perkeso.gov.my

4

EMAIL ADDRESS

7

Download & fill in the forms

Visit PERKESO’s Website at  
www.perkeso.gov.my

1

2

3

idportal@perkeso.gov.my

• Borang Permohonan Enrolment 
Penggunaan Portal Assist

• Borang 1 - Pendaftaran Majikan
• Borang 2- Borang Pendaftaran

Pekerja atau;
• Borang Pendaftaran Pekerja

Asing atau;
• Borang Pendaftaran Pekerja

Domestik
• Borang SIP 1 - Pendaftaran

Majikan
• Borang SIP 2 - Pendaftaran

Pekerja

FORMS

REGISTRATION AND CONTRIBUTIONS

https://assist.perkeso.gov.my/employer/login
mailto:idportal@perkeso.gov.my
http://www.perkeso.gov.my/
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QRG 1 : Activation ID Portal

Click URL Portal : 
https://assist.perkeso.gov.my/

employer/login

2

Insert email and click NEXT

3

Insert Temporary Passord and 
click LOGIN

Temporary Password will be 
sent thru email after id portal 
registered

1

5

https://assist.perkeso.gov.my/employer/login

NEXT

EMAIL ADDRESS

TEMPORARY PASSWORD

LOGIN

EMAIL ADDRESS

I AGREE

Click I Agree after read 
terms and conditions for 
using ASSIST Portal

6
JUNK SPAM

Please check your SPAM or 
junk mail folder if you are 
expcting a reply and can’t 
find it in your inbox

4

https://assist.perkeso.gov.my/employer/login
https://assist.perkeso.gov.my/employer/login
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QRG 2 : Employer Registration (To obtain Employer Code)

REGISTRATION

MY SITES

SAVE & CONTINUE

Click MY SITES and select 
REGISTRATION

Business Registration’s 
Information. Select and fill in 
registration information:
i)  Business Entity 
ii) Sub-Business Entity
iii) Sub-Business Entity-List 
iv) Registration Number

(BRN)

Industry's Information. Select 
and fill in employer
information

Induction Information

3

1

Induction Information. 
Select Induction Venue. 
Click SAVE & CONTINUE

Induction Venue5

REGISTRATION

Click REGISTRATION

4

2

Business Registration’s Information

Industry's Information
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QRG 2 : Employer Registration – with domestic workers only

REGISTRATION

MY SITES

SAVE & CONTINUE

Business Entity Sub-Business Entity Sub-Business Entity List

Nationality

Registration Number

Click MY SITES and select 
REGISTRATION

Business Registration’s 
Information. Select and fill in 
registration information:
i) Business Entity : Individual 

for Domestic Worker
ii) Sub-Business Entity
iii)Sub-Business Entity-List
iv)Nationality
v) Registration Number

Business Registration’s Information

Domestic Worker’s 
Information. Select and fill in 
employer information

Domestic Worker’s Information

Induction Information

3

1

Induction Information. 
Select Induction Venue. 
Click SAVE & CONTINUE

Induction Venue5

REGISTRATION

Click REGISTRATION

4

2
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QRG 3 : (i) New Worker / Domestic Local Registration

ADD EMPLOYEE

Search Existing Employee.
i.Key In Identification No. Click
ii.If Name doesn’t appear in the 
screen, Tick Register New 
Employee 

Identification No.

Register New Employee

SAVE

New Employee(s) Listing.
Click ADD EMPLOYEE

1

New Employee(s) Listing

Search Employee that has been registered before 

Employee Information.
Fill in all the mandatory 
employee information ( )Employee Information

2

3

Employee Application Status

Employee Application Status.
Click SAVE

New Employee(s) Listing

New Employee(s) Listing.
Employee information has been 
updated. Repeat Step 1-4 to add 
additional employee.

5

ADD EMPLOYEE

4
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QRG 3 : (ii) New Foreign / Domestic Foreign Worker 
Registration

Validity Period of Passport &
Pass/Permit. Fill in Passport & 
Pass/Permit information.

Identification No.

Register New Foreign Employee SAVE 

Particulars of Next of Kin. Fill in 
all the information

ADD FOREIGN EMPLOYEE

New Foreign Employee(s) Listing

New Foreign Employee(s) 
Listing. Click ADD FOREIGN 
EMPLOYEE

1

Search Existing Employee.
i.Key In Identification No. Click
ii.If Name doesn’t appear in 
the screen, Tick Register New 
Foreign Employee 

2

Search Existing Employee 

Foreign Employee Information 

Foreign Employee Information 
Fill in all the mandatory 
information ( )

Validity Period of Passport

Validity  Period of Pass/Permit

3

4

Particulars of Next of Kin

5

Foreign Employee Application Status

ADD FOREIGN EMPLOYEE

New Foreign Employee(s) Listing

New Foreign  Employee(s) 
Listing. Employee information 
updated. Repeat Step 1-4 to 
add additional foreign 
employee.

6



7

QRG 4 : Upload Supporting Document

Click SUBMIT and Click 
CONFIRM

REGISTRATION IS SUCCESSFUL

ADD DOCUMENT

Upload Supporting 
Document(s) Checklist. 
Click ADD DOCUMENT

1

Supporting Document.
Select supporting document. 
Click ADD DOCUMENT

2

i)  Click Choose File. 
ii) Click ADD DOCUMENT

3

4

Supporting Document(s) Checklist 

Download Generated Supporting Document(s)

Uploaded Supporting Document(s) Listing

Supporting Document

ADD DOCUMENT

Supporting Document

ADD DOCUMENT

Uploaded Supporting Document(s) Listing

SUBMIT 

CONFIRM

Choose File



Click MY SITES. Select 
SOCSO CONTRIBUTION
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QRG 5 : Update Employee Contribution - Act 4

1

SOCSO CONTRIBUTION

Employer Contribution

Add Contribution

Employer Contribution Pending List

MY SITES

Add Contribution

Click menu Employer 
Contribution. Select
Add Contribution

Employer Contribution 
Pending List.
Click       to update 
employee contribution 
record

SAVE DRAFT COMPLETE

SUBMIT
Confirmation

CONFIRM

Click  to update 
employee contribution 
record

Click SAVE DRAFT and 
click COMPLETE

Click SUBMIT and
click CONFIRM

2

3

4

5

6



Click MY SITES and 
Select EIS 
CONTRIBUTION
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QRG 6 : Update Employee Contribution Act 800

1

Employer Contribution Pending List

Click menu Employer 
Contribution and select 
Add Contribution (Data 
Entry)

Employer Contribution 
Pending List.
Click to   to update 
employee contribution 
data

SAVE DRAFT COMPLETE

SUBMIT
Confirmation

CONFIRM

Click  to update 
employee contribution 
data

Click SAVE DRAFT and
Click COMPLETE

Click SUBMIT and
Click CONFIRM

2

3

4

5

6

EIS CONTRIBUTION

MY SITES

Employer Contribution

Add Contribution (Data Entry)
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Acknowledgement  Contribution Received

QRG 7 : Online Payment (FPX)

PROCESS TO PAYMENT

PROCESS TO SUMMARY

PROCEED

Business Model Bank List

Email Address

ARCxxxxxx

Payment Information

Online Portal Payment

i) Select ACR/ECR
ii) Click         to review  

contribution data 
iii) Click ADD TO CART
iv) Click PROCESS TO 

SUMMARY

(i) (ii)

(iii)

(iv)

2

Click CONTINUE3

i)  Fill in payment info: 
Business Model : 
Personal to Corporate/ 
Corporate to Corporate, 
Emel and Bank 

ii) Click Proceed

Click PROCESS TO PAYMENT1

FPX Payment

(i)

(ii)

4

ADD TO CART

Payment Cart

CONTINUE

Click RECEIPT to download 
the receipt if payment is 
successful.

RECEIPT

5

Click END END

Transaction is Successful !

6
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QRG 8 : Pay at Bank Counter

Click Print ACR or ECR

Please check your RECEIPT(S) 
before leaving the bank

Visit the nearest bank and bring along the printed ACR or ECR.
ACR or ECR number will be available at the bank counter the next operating day for 
contribution submitted before 6.00PM via ASSIST Portal.

PRINT

Remark : ACR number will be available at the bank 
counter the next business day for contribution 
submitted before 6.00PM. 

Remark : ECR number will be available at the bank 
counter the next business day for contribution 
submitted before 6.00PM. 

1

3

2



www.perkeso.gov.my

1300 22 8000

perkeso@perkeso.gov.my

FOR MORE INFORMATION, PLEASE VISIT OR CONTACT:

mailto:perkeso@perkeso.gov.my

