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QRG 1 : ID Application & PORTAL ASSIST Login

PERKHIDMATAN ATAS TALIAN

www.perkeso.gov.m
P g y Visit PERKESO’s Website at

o www.perkeso.gov.my
—_— == FORMS | id \\
L (7) NEIS MATRIX
o o Click ABOUT US and click ] ASSIST e —
FORMS
el b - A p Download & fill in the forms ]
ISR o EMAIL ADDRESS
- . N = LOGIN
l Email Borang Permohonan

Enrolment Penggunaan
Portal ASSIST to
idportal@perkeso.gov.my

Lupa kata laluan?

| REGISTRATION AND CONTRIBUTIONS |

Borang Permohonan Enrolment
Penggunaan Portal Assist
Borang 1 - Pendaftaran Majikan
Borang 2- Borang Pendaftaran
Pekerja atau; 4

Borang Pendaftaran Pekerja
idportal@perkeso.gov.my

Login as: PSP

Login to the ASSIST Portal
https://assist.perkeso.gov.my
/employer/login using the ID
that has been emailed to you

K_Qf—'a
I

J & MAJIKAN & abc@gmail.com
== LOGIN f PASSWORD

Ciunjuk rata Lauan

LOGIN

Kembali

Asing atau;

Borang Pendaftaran Pekerja
Domestik

Borang SIP 1 - Pendaftaran
\ETEN!

Borang SIP 2 - Pendaftaran

Pekerja 7 Key in TEMPORARY PASSWORD
as per notification email. Click
LOGIN.

Key in registered EMAIL
ADDRESS. Click NEXT.

—Q



https://assist.perkeso.gov.my/employer/login
mailto:idportal@perkeso.gov.my
http://www.perkeso.gov.my/

QRG 1 : Activation ID Portal

Salam Sejantera,
Terima kasin kerana mendaftar akaun porial PERKESO.
Dimaklumkan bahawa pendaftaran anda untuk menggunakan portal PERKESO telah diluluskan.

Sila login ke aplikasi portal PERKESO dengan menggunakan nama pengguna dan kata laluan sementara seperti berikut -

~
Temporary Password will be

sent thru email after id portal

registered
J

https://assist.perkeso.gov.my/employer/login
grgperkeso@yopmail com

['URL Portal

Nama Pengguna

Kata Laluan Sementara

j
Click URL Portal :

https://assist.perkeso.gov.my/

employer/login

J

v

MAJIKAN

Insert email and click NEXT

€ Locin

Please check your SPAM or
junk mail folder if you are
expcting a reply and can’t
find it in your inbox

J

EMAIL ADDRESS ?l
5

EMAIL ADDRESS

== LOGIN TEMPORARY PASSWORD

LOGIN

Kembali

8. EXCLUSION OF LIABILITY

S0OCSQ is not responsible for any loss, injury or damage to you arising whether in contract, tort, negligence, "strict liability" or on other policies, including but not limited directly or
indirectly to any indemnity or loss of profits or savings arising in connection with access or use of or the inability to access or use the System, confidence in the information contained
in the System, and in case of hardware or software failure, interruptions, errors, lags, delays in operation, computer viruses and so on.

This exclusion of liability clause shall have the full effect to the extent permissible by laws.

9. MODIFICATION OF THE TERMS OF USE
The Terms and Conditions may be modified at any time and from time to time at the discretion of SOCSO and such modifications shall be effective immediately when uploaded to the
Internet. You are advised to check ine Terms and Conditions from time to time for any changes. The usage and your continuous access to the System will be considered as final

Insert Temporary Passord and
click LOGIN

(o))

Click I Agree after read
terms and conditions for
using ASSIST Portal

of the modified terms and conditions.

10. INTERUPPTION OF COMPUTER SYSTEM

SOCSO shall not be responsible for any interruption, delays, failures, errors or loss of transmitted information or any viruses that damage your computer system. You will be absolutely
responsible to ensure your computer system is capable of receiving data back up of data and/or equipment to scan for computer viruses.

fepresentations and warranties related to the accuracy, functionality or performance of any third party software that may be used in connection with the System.

11. CONFIDENTIAL@TY

The information youglirovide during registration for the use of the System is kept by SOCSO. The information provided will be used te inform you about SOCSO's new products or
services (or from thdlielevant government agencies or agencies affiiated with SOCSO) to meet your needs

SOCSO will not altellor disclose confidential information unless SOCSO is required te do so in accordance with the provisions of any law or regulations, or to profect the rights and
property of SOCSO



https://assist.perkeso.gov.my/employer/login
https://assist.perkeso.gov.my/employer/login

QRG 2 : Employer Registration (To obtain Employer Code)

BASE

EN' BM

Portal ID ~ Profile + Workflow + Report  Supporting Document

@ MyASSIST

¥

MY SITES Click MY SITES and select

REGISTRATION REGISTRATION

SULD - LUN I DU 1 IUN

$S0CSO - COLLECTION

EIS - CONTRIBUTION

; Click REGISTRATION

\

&

REGISTRAFNION

REGISTRATION Scoren - fstina - Reauestssu

ﬁ MyASSIST

EIS Update - EIS Listing ~

Business Registration’s
Information. Select and fill in
registration information:

i) Business Entity

Employer's Registration Form

Data Source Information

Business Registration’s Informiition

Business Entity

Please Select v Please Select
Registration No. (BRN)
Q
Registering As A Branch?
OYes ONo

Sub-Business Entity

ii) Sub-Business Entity
iii) Sub-Business Entity-List
iv) Registration Number

\ (BRN)

N

J

Sub-Business Entity List

Please Select

\
Industry's Information. Select
and fill in employer
information
J
D

Induction Information.
Select Induction Venue.
Click SAVE & CONTINUE

I Industry's Information —I

Individual Name*

Postal Address*

’ Statet City* Postcode*
Telephone No. Mobile No Fax No.
+80 +60 +80
Industry Code* Sub Industry Code List *
[97]ACTIVITIES OF HOUSEHOLDS AS EMPLOYERS OF DOMESTIC PERSONNEL [97000)Achivifies of households as employers of domestic personnel(2) -
Email
Wethods of Contribution Payment* Service Type
Please Select Individual For Domesfic Worker
-— ]

Induction Information

Induction Venue

Please Select

SAVE & CONTINUE

3




QRG 2 : Employer Registration — with domestic workers only

BASE

EN' BM

Portal ID ~ Profile + Workflow + Report  Supporting Document

@ MyASSIST

¥

MY SITES
REGISTRATION

SULD - LUN I DU 1 IUN
$S0CSO - COLLECTION

EIS - CONTRIBUTION

Click MY SITES and select
REGISTRATION

; Click REGISTRATION

\

&

REGISTRAFNION

REGISTRATION Scoren - fstina - Reauestssu

ﬁ MyASSIST

=

EIS Update - EIS Listing ~

Business Registration’s
Information. Select and fill in
registration information:

i) Business Entity : Individual

Employer's Registration Form

Data Source Information

for Domestic Worker
ii) Sub-Business Entity
iii)Sub-Business Entity-List
iv)Nationality
v) Registration Number

Business Registration’s Information

Allotment Employer Code (AEC)?

Business Entity Sub-Business Entity

Business Entity* Sub-Busingss Entity*

Sub-Business Entity List

Sub-Busingss Entity - List*

Registered with JIM

Local Individual

Nationality

AUy

Registration Number

Registration Number{identity Number Owner]*

J

Click SAVE & CONTINUE

N
Domestic Worker’s
Information. Select and fill in
employer information

)

\

Induction Information.
Select Induction Venue.

Domestic Worker’s Information

Individual Name*

Postal Address*

Statet City* Postcode*
Telephone No. Mobile No Fax No.
+60 +80 +50
H[E] [FE] H[E]

Industry Code* Sub Industry Code List *

[97]ACTIVITIES OF HOUSEHOLDS AS EMPLOYERS OF DOMESTIC PERSONNEL [97000)Achivifies of households as employers of domestic personnel(2) -

Email

Induction Information
Induction Venue
* Please Select
SAVE & CONTINUE
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QRG 3 : (i) New Worker / Domestic Local Registration @%

Employee Application Status
New Employee(s) Listing. ] POy PP

Employer Information Employee Information Upload Supporting Document

Form 2 - Employee's Registration Form

New Employee(s) Listing Click ADD EMPLOYEE

Status

Add Employee Information xe \ Nong

Search Existing Employee. . >
i.Key In Identification No. CIickO\

ii.If Name doesn’t appear in the
screen, Tick Register New
Employee

Note:

Local domestic workers who are stll covered under any insurance relating to employment injury and invalidity before 1 June 2022 are not required to relister. Starting
from 1 June 2022, all local domestic warkers must be registered with SOCSO.

Search Employee that has been registered before
s e Identification No. Q

. J New Employee(s) Listing
© \
Employee Information.

Fill in all the mandatory
Employee Information employee information (*)

S
Ifl Register New Employee

el Employee Application Status. b |Gofionipe | Gediold  |Deofih | Neobmaed | Gol | et
Click SAVE
0ld Identification No. ABC F

I NG eagd 00 i N (1
New Employee(s) Listing. ]
e e peorem! Employee information has been

updated. Repeat Step 1-4 to ade

NewIC No.

NewIC No.

Gender (MF)

additional employee.

Male Female




Employer Information Employee Information Upload Supporting Document

Form 2 - Employee's Registration Form

New Foreign Employee(s) Listing

QRG 3 : (ii) New Foreign / Domestic Foreign Worker

New Foreign Employee(s)

ADD FOREIGN EMPLOYEE

Add Foreign Employee Information

Note

from 1 June 2022, all foreign domestic workers must be registered with SOCSO.

Listing. Click ADD FOREIGN
l EMPLOYEE

Search Existing Employee.
i.Key In Identification No. Click

Foreign domestic worker who are still covered under any insurance relating to employment injury and |nva||d|I before 1 Jur

ii.If Name doesn’t appear in
the screen, Tick Register New

Search Existing Employee

Identification Type *

SSFW / SSFDW Foreign Worker Ho

" |dentification No.

Q

[_] Register New Foreign Employee

SSFW [ SSFDW Foreign Werker No.
Name of Employee £ +

Gender (M/F) *

Male Female

Relationship with Employee *

Plazes Salart

Date of Birth*

Foreign Employee Information

\ Foreign Employee

\
Foreign Employee Information

Fill in all the mandatory

information (*)

J

N
Validity Period of Passport &
Pass/Permit. Fill in Passport &
Pass/Permit information.

y,

all the information

Particulars of Next of Kin. Fill in ]_

New Foreign Employee(s) )
Listing. Employee information
updated. Repeat Step 1-4 to
add additional foreign

>

Passport No.* Passport Start Date* Passport End Date*
Upload Passport
nocsz Fl | Nofile chosen
Validity Period of Pass/Permit
Pass/Permit No. Pass/Permit Start Date Pass/Permit End Date

q m Identification Type nification No. Dateof Bth | Name of Employee
1 i ABC

Validity Period of Passport

Upload Pass/Permit

Choosz Filz | No file chesen

Particulars of Next of Kin

Name Phone No.

Relationship with Employee

Foreign Employee Application Status

Mo

New Foreign Employee(s) Listing

ADD FOREIGN EMPLOYEE

Gender (MIF Application Stafus mployment Start Date: m
/062021

Ei
Female None: 01106202 4]

e e
New I Ho. 901225085344 2511211980

employee.

6




QRG 4 : Upload Supporting Document

Upload Supporting Document

Supporting Document(s) Checklist

Copy of Identity Card

Domestic Worker Registrafion Form

Download Generated Supporting Document(s)

& Borang SIP 1_pdf

& Borang Pendaftaran DS pdf

Uploaded Supporting Document(s) Listing

ADD DOCUMENT

Upload Supr

Supporting Document

Description

Please Select I
[ |

Copy of ldentity Gard

Domestic Worker Registration Form
Form 1 - Employer Registered
Form 2 - Employee Regisiered / Foreign VWorker Registration Form

Oihers

Borang SIP 1

ADD DOCUMENT

6o

Description

Upload Supporting
Document(s) Checklist. —p

Copy of Identity Card

Supporting Document

Click ADD DOCUMENT |__Choose File

l\[rlhout CMT Logo.png

J Remarks

ADD DOCUMENT

1
Supporting Document.
Select supporting document.
Click ADD DOCUMENT )
D ;

i) Click Choose File.
ii) Click ADD DOCUMENT

I

Uploaded Supporting Document(s) Listing
e

Etika Sidang Video - Without CMT Logo.png

Copy of ldentity Gard

Domestic Worker Registration Form

SUBMIT

Form 1 - Employer Registered

Proceed for Submission?

CONFIRM

CONFIRM

REGISTRATION IS SUCCESSFUL ]

v/

&

i Click SUBMIT and Click

Registration Is Successful.

Employer Name
MAY

Employer Code
A3702171474Y

This employer does not have an email address. Please print the list below for the employer.

& LETTER OF REGISTRATION ACKNOWLEDGEMENT.pdf
& LETTER OF INDUCTION.pdf

& LETTER OF SUCCESSFUL REGISTRATION.pdf

& LETTER OF EIS REJECTION.pdf




QRG 5 : Update Employee Contribution - Act 4

PERKESO
MY SITES D Idenhﬂcanon
" ClICk MY SITES. SeleC t Identification No. Employee Name StartEnd Date Salary (RM) | Amount (RM) Action
- ol SOCSO CONTRIBUTION w oo __ B
g SOCSO CONTRIBUTION J i i >
Regestraton ifomation fion § hibution & | | SOCSUPCOULECTION \
s A Click menu Employer b e - o i w o
Employer Profll G Contribution. Select o
Add cOntribution PAGE1OF1+ | IDTEMSPERPAGEw | Srowngiresis «Fit || Fredous | Hed | Lot
J
. X - = Total Employee(s): 1
Employer ContnbUtlon e Employer contrlbutlon N Total Contribution Amount (RM): 43.00
Add Contribution Pending List.
—1 Click {4 to update
employee contribution | gl S/VEDRAFT m

Employer Name:

Ad d Contri b ution T reco rd ) . P — Contribution Total | Contribution | Employee(s) e
Employer Code: — - = Month Employee(s) | Amount (RM) | Details
11000502332 D

C||Ck / to update EN1000602332 WISEYES SOLUTIONS SDN.BHD. 08017 4390 Complete
employee contribution
record J

Employer Contribution Pending List

Total Contribution Amount (RM): 43.90

Employer Code

E11000502332

Click SAVE DRAFT and | m
N S R click COMPLETE ] Confirmation *
E11000502337 WISEYES SOLUTIONS SDN. BHD. 0812017 Proceed for Submission?
E11000502337 WISEYES SOLUTIONS SDN. BHD. 0412017 Amrears @
Click SUBMIT and -
) ocAnceL CONFIRM
click CONFIRM —




QRG 6 : Update Employee Contribution Act 800

Portal ID ~ Profile « User Manual

Regrstration Information

Employer Profile

MY SITES

EIS CONTRIBUTION

5»4)(,‘,»‘,-*\_1)\“( TION

EIS - CONTRIBUTION

EIS - COLLECTION

EIS - CONTRIBUTION

wassst - sech-— Employer Contribution

Add Contribution (Data Entry)

Entry) y
MySies ® () MUHAMAD HAFIZ BN SHAMSLI é Employer Contribution\

Add Contributic

Add Contribution(Text File)

Contribution Exception List

Employer Contribution Pending List

Employer Code

E2101003421P

Employer Code Employer Name Contribution Month and Year -

E2101003421P DEEN UDA DARARESOURCES 0412020 Arrears
E2101003421P DEEN UDA DARA RESOURCES 1212019 Arrears b

Click MY SITES and A

Select EIS

CONTRIBUTION )
N\

Click menu Employer
Contribution and select
Add Contribution (Data

Pending List.
Click & to update
employee contribution

\__data )

Click & to update
employee contribution

”e""““’""" Henfcaion o Enployee Name m SarEndlae|  Sory() | Amount(R)

jon
NewlC
- 145679 BEH YOUHONG - 10 ﬂ
New IC .
Werifcation 851211018172 TAN SIN JYE = 00 000 ¢
PAGE 10F 1+ 10/TEMSPERPAGE » | Enouingresuite «First | Previous | Net | Last—

Total Employee(s): 1

439

Total Contribution Amount (RM):

| - B

data y

Click SAVE DRAFT and ]

M Employer Code

11000502332

Erers Contribution Total | Contribution | Employesis) D
S Nonth Employee(s) | Amount (RM) | Details

WISEYES SOLUTIONS SDN. BHD. 0d2017 4390 | Complete

Total Contribution Amount (RM): 43.90

suait

Click COMPLETE J

Click SUBMIT and
Click CONFIRM

Confirmation

Proceed for Submission?




QRG 7 : Online Payment (FPX)

Acknowledgement Contribution Received

Employer Code Qontribution atal C°"‘:;u::m Employee(s)
ey Month Employ: a(s) ) | Details

ECRO621
3'HC RRI
8000033 | E1302001222A :1H: JPEMARRIAGE 50N 8A 06/2018 Monthly

61.00 = Complete

Total Contribution Amount

61.00

PROCESS TO PAYMENT

/ASSIST Electronic Funds Transfer ~ Online Portal Payment

18 Click PROCESS TO PAYMENT

Q'i) Select ACR/ECR )

ii) CIickll?‘Q to review
contribution data
iii) Click ADD TO CART

Employer Name
Online Portal Payment D'HOPE MARRIAGE SDN BHD
Employer Code

[E1302001222A

Online Portal Payment

Payment Information

Payment Information

0 1 ECR0G2130200002 SIP Contribution 4300 4300 B
8 ECR0B2180000316 SIP ContribLtion 17210 17210 B
sIPC 17210 172,10 B
(l ) < ARCXxXxxXX ) SIP Contribution 172.10 ( 1] )10 || l
PAGE10F 3~ 10 ITEMS PER PAGE + Showing 1 - 10 of 27 results. «— First Previous ;.m\

i
(@] Process To summaRY |
-

Online Portal Payment D'HOPE MARRIAGE SDN BHD
Employer Code
W1302001222A

Payment Cart

iv) Click PROCESS TO

\_ SUMMARY Y,

Online Portal Payment

([) Business Model

23@amail cam

" Email Address

Bank List

6o

(i

.e Click CONTINUE

]

Business Model -
Personal to Corporate/
Corporate to Corporate,
Emel and Bank

6i) Fill in payment info: N

\_ ii) Click Proceed Y,

the receipt if payment is
successful.

Click RECEIPT to download |

Online Portal Payment

Q Click END

Transaction is Successful !




QRG 8 : Pay at Bank Counter @%

. Visit the nearest bank and bring along the printed ACR or ECR.

MySies ¥ [ MILLER MANKOF

Aekmowedgenent Contuion Receved ' ACR or ECR number will be available at the bank counter the next operating day for
contribution submitted before 6.00PM via ASSIST Portal.

i L [

PERKESO PERKESO
Pejabat PERKESO Negeri W.P Kuala Lumpur Pejabat PERKESO Negeri W.P Kuala Lumpur
Wisma PER'(ESO*SXL‘ASEth!‘:’al;lRTn“ Razak, 50400 Wisma PERKESOkSXL}‘SEU::'I:JRTun Razak, 50400
ECR m E'n | m Em | H] T WILAYAH PERSEKUTUAN KUALA LUMPU™ WILAYAH PERSEKUTUAN KUALA LUMPUR
), http://iwww.perk X .my/ http:/A rkeso.g /
Pl el Month e Emp|wee|5) = Details No. Tel : No Faks ; 03 268726 No. Tel : No Faks : 03 268"
E-Mel : pkski@perkeso.c E-Mel : pkski@perke«
ACKNOWLEDGEMENT CONTF ‘ =D (ACR) EMPLOYEE CONTRIB'' c% "D (ECR)
el DHOPEMARRIAGESIN o ] EMPLOYER DETAILS F A ] EMPLOYER DETAILS g A
800033 E1302001224 . L G201 Monhly 5 6100 Complete \
Dn Code Code

- JAN KUALA LUMPUR uTUAN KUALA LUMPUR

d‘ _ _

! Name Q \ Name Q\
« & ARA PERKESO Q =NARA PERKESO
Toa Crtruion Amourt {HMJ 61 '00 Contribution L /12021 Contribu \V U7/07/2021

TYPE MED PERIOD TOTAL EMPLOYEE AMOUNT(RM) TYPE PERIOD TOTAL EMPLOYEE AMOUNT(RM)
. .
Cl | C k P ri nt AC R 0 r Ec R Monthly Text Fil 0672021 5 444.00 Monthly 06/2021 1 15.80
TOTAL | 444.00 TOTAL 15.80

RECEIVER DETAILS RECEIVER DETAILS

Name 2 Nur Diyanah Binti. Nasarudin Name : Nur Diyanah Binti. Nasarudin
P R I N T PROCESS TO PAYMENT D ;28563 D ;28563
Date S 07/07/12021 16:37:13 Date : 07/07/2021 16:37:59

2:')‘(;'0 ;Ze:n?cl:)t:‘l'lgg‘;l'u Yg:(ll)eet:f: égidoalzthly I arrears / short) payment subject to change after Notre 'Conlrlbutlon Type;)eettalls (monlhly / arrears / short) payment subject to change after
Remark : ACR number will be available at the bank Remark : ECR number will be available at the bank
Please check your RECElPT(S) counter the next business day for contribution counter the next business day for contribution
before leaving the bank submitted before 6.00PM. submitted before 6.00PM.




THAN K YOU
¢ i -r.: {1

FOR MORE INFORMATION, PLEASE VISIT OR CONTACT:

www.perkeso.gov.my ‘ @ \
| S— —

1300 22 8000
PERKESO



mailto:perkeso@perkeso.gov.my

