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Thank you, master of ceremony. 

 

(SALUTATIONS) 

 

Distinguished guests, ladies and gentlemen. 

 

Salam Sejahtera dan Salam 1Malaysia, 
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First and foremost, allow me to thank the Social Security Organization of 

Malaysia (SOCSO) for giving me the opportunity to share my thoughts 

on the Return to Work (RtW) Program which is an integral process in 

human resource management. 

 

After seven years and five conferences since its inception in 2007, this 

year’s edition of the Return to Work Conference is aptly themed 

“Economic Empowerment and Societal Reintegration”, which is timely 

and right for participants to discuss and deliberate on economic 

empowerment and societal integration of those who are suffering from 

injuries and diseases.  

 

Indeed, the Return to Work (RtW) Programme has reached a certain 

maturity and the conference today is an appropriate avenue to discuss in 

greater detail the economic aspects of disability management by 

focussing not only on return to employment but also societal 

reintegration as a whole.   

  

The theme of this conference is also relevant as Malaysia is in her 

trajectory of becoming a high income nation by the year 2020 and this 

unfortunate group must not be excluded as it is an important aspect in 

the eradication of poverty and maintaining the social well-being amongst 
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persons with injuries and illnesses.  What better social protection can 

one have other than having access to employment opportunities, decent 

and sustainable employment and being able to contribute to the nation’s 

productivity output. 

 

Ladies and gentlemen, 

 

Acceptance after becoming disabled is especially hard for persons with 

acquired disabilities. However, as they are given a second chance to 

live, appreciation towards life is greater provided that adequate 

motivation and support is given to allow them to not only see the light at 

the end of the tunnel but also to enable them to experience success 

once they are economically empowered and able to re-integrate 

themselves within the society. 

 

The Government of Malaysia is serious with regard to this matter.  In fact 

the RtW Programme has been included as a program under the National 

Key Result Area (NKRA) of the Government Transformation Programme 

(GTP), a vision of our Prime Minister.  This programme looks into the 

eradication of poverty amongst persons with disabilities which is also an 

agenda under the NKRA on raising the living standards of low-income 

households. 
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The initiatives of the Low Income Household NKRA are tailored to help 

the poor and extreme poor to break free from the cycle of poverty 

through the implementation of job placements, education programmes 

and by providing them supporting infrastructures.  

 

We need to systematically manage the injured or sick workers.  I believe 

the RtW Programme is able to stop or prevent an influx of disabled 

workers from flowing into the poverty group, thus allowing the Low-

Income Household NKRA to focus more on getting people out of 

poverty. 

 

This would clearly achieve the core commitments of the GTP which is to 

be as inclusive as possible, meaning to ensure that no Malaysian, 

regardless of their economic background, race, religion, or disability is 

left behind.  

 

Ladies and Gentlemen, 

 

I am happy that the Ministry of Human Resources through SOCSO is 

gearing up to help Malaysia achieve the status of a developed nation by 

the year 2020. But SOCSO or the Ministry of Human Resources cannot 
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do this alone. We need the help of civil society, public and also the 

private sector to play a role in achieving this vision. 

 

The role of the public and private sector cannot be underestimated in 

ensuring social justice, economic empowerment, social inclusion, efforts 

to uplift the equality of the disabled workers and to achieve other social 

objectives.  In all of these struggles for betterment of the society, 

workers with disability must not be left behind.  The disabled need to be 

treated equally.  They need to be trained and equipped for the changing 

tasks ahead. In short they need to be managed well and rewarded for 

their contribution. 

 

There is obviously a lot for everyone to do. Unfortunately there are no 

short cuts towards achieving this purpose. We must be prepared to be 

self-critical and to be willing to make corrections. As such, disability 

management must be made a way of life, to be part and parcel of the 

organizations’ culture.  

 

Ladies and gentlemen, 
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The RtW Program is a noble programme to ensure that our workers are 

given the social protection that they deserve. It is imperative that 

SOCSO provides a better outreach of this program to all workers and to 

spread the concept of disability management to all employers. There is 

no excuse for this programme to be denied to injured workers. 

Therefore, I believe SOCSO will focus on effort to ensure social 

protection is available to even the furthest corners of Malaysia.   

 

Distinguished guests, ladies and gentlemen. 

 

Let me share with you a true story of a RtW Program participant, about a 

young married man in his 20’s who was unfortunately hit with stroke. 

Disabled and greatly depressed, both he and his wife felt a lingering 

sense of emptiness as they longed for a child. After being referred to the 

RtW Program with intensive rehabilitation, communication with his 

employers as well as job modification to enable him to perform tasks 

which suited his capacity, he managed to eventually return to work. The 

disability management implemented not only look into his physical needs 

and employment outcomes but the holistic approach improved his 

psychological condition which in one way or another contributed to his 

wife being able to conceive, eventually, a year later.  The couple now 

have a child and as his aspirations had manifested, he became a better 
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worker, greatly motivated to work harder to provide for his cherished 

family. 

 

Ladies and gentlemen, 

  

I am proud to say that the RtW Programme has so far restored 8615 

persons with injuries or illnesses back to work since its introduction n 

2007. I was told that 958 workers have returned to employment in the 

first half of this year alone.  For that, I believe SOCSO and the Return to 

Work Department deserve a big round of applause. 

 

Restoring persons with injuries or illnesses back to employment takes a 

lot of patience, sincerity, hard work, passion, commitment and dedication 

by the drivers of this program.  We call them the Case Managers and 

Job Placement Officers and together with all stakeholders, they are 

largely responsible for the increasingly successful employment 

outcomes.  

 

Ladies and gentlemen, 
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Some of you may say that it is different elsewhere, especially in Europe 

and the Americas. But let me tell you; it is not that different at all, it is the 

same everywhere.  What we are facing here in Malaysia is also 

happening elsewhere as long as there are disabled workers suffering 

from illnesses, injuries and diseases. 

  

In actual fact, the Return to Work and Reintegration has been on the 

agendas for discussions at the International Labour Organisation (ILO) 

Conferences and also at the recent World Social Security Summit. The 

ILO, who is echoing their motto of “Promoting Jobs, Protecting People” 

has shown the seriousness of the world community pertaining to job 

retention and workers’ rights. 

 

Since this conference has matured into an international platform for 

speakers and participants from around the globe, I urge speakers and 

participants alike to share your knowledge and expertise and exchange 

ideas because at the end of the day you will be able to take home new 

ideas to better improve the disability management systems in your 

respective countries. 
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Distinguished guests, ladies and gentlemen, 

 

On that note, I am pleased to officiate SOCSO’s Regional Return To 

Work Conference 2014. 

 

Thank you. 


